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SIR30216 Certificate Il in Retail
Entry Requirements:
Students must complete a VET Enrolment Form and supply their USI before the commencement of
any training and assessment.
Foundation skills may be accessed using the LLN Robot to determine the language, literacy and numeracy suitability of

Course: Retail Services (240 indicative hours)
4 Preliminary and/or HSC units in total
Board Developed Course
Category B status for Australian Tertiary Admission Rank (ATAR)
Students must complete a minimum of 70 hours of work placement to meet the requirements of the HSC.
Course Description This curriculum framework course is accredited for the HSC and provides students with the
opportunity to obtain nationally recognised vocational qualifications. This is known as dual accreditation. Students will
gain skills in communication, safe work practices, customer service, retail technology, stock control, teamwork,
designing and creating displays, using cash registers, scanners, computers, telephones and routine work activities
within the retail sectors. Occupations in the retail services industry include sales assistant, customer service
representative, checkout operator, buyer, stock controller, sales manager, visual merchandise, marketing manager,
manager /owner of a small business, department manager and retail executive.
Core Units of Competency
SIRXCEGO001 Engage the customer
SIRXWHS002 Contribute to workplace health and safety
SIRXRSKO0O01 Identify and respond to security risks
SIRXSLS001 Sell to the retail customer
SIRXINDOO1 Work effectively in a service environment
SIRXCOMO002 Work effectively in a team
SIRXCEGO002 Assist with customer difficulties

e  SIRXCEGOO03 Build customer relationships and loyalty
Elective Units of Competency
SIRXMEROO1 Produce visual merchandise displays
SIRXPDKOO1 Advise on products and services
SIRRINVO0O1 Receive and handle retail stock
SIRRINV0O02 Control stock
SIRXINDOO2 Organise and maintain the store environment

e  SIRXSLS002 Follow point-of-sale procedures
Students may apply for recognition of prior learning or be granted credit transfer provided suitable evidence is
submitted.
Support services may be available to meet needs of individual students.
Qualifications
Students who are assessed as competent in the above units of competency will be eligible for a SIR30216 Certificate IlI
in Retail Services. Students who do not achieve competency in all the above units and achieve at least one unit of
competency will be eligible for a Statement of Attainment towards SIR30216 Certificate Ill in Retail Services.
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Competency-based Assessment: Students in this course work to develop the competencies, skills and knowledge
described by each unit of competency. To be assessed as competent a student must demonstrate to a qualified
assessor that they can effectively carry out tasks to industry standards. Students will be progressively assessed as
‘competent’ or ‘not competent’ in individual units of competency.

N Determinations: Where a student has not met NSW Education Standards Authority (NESA) course completion
criteria, including meeting the mandatory work placement requirement, they will receive an “N” determination (course
not satisfactorily completed). The course will not count towards the HSC although units of competency achieved will
count towards an Australian Qualifications Framework (AQF) qualification.

External Assessment (optional HSC examination): Students completing this course are eligible to sit a written HSC
examination which may be used in the calculation of an ATAR. The examination is independent of the competency-
based assessment undertaken during the course and has no impact on the eligibility of a student to receive an AQF VET
qualification.

Complaint or Appeals: Students may lodge a complaint or appeal regarding assessment decisions through their VET
trainer.

Resources costs: Discuss payment options with your trainer

Refund Arrangements: on a pro-rata basis

Delivery Arrangements: At school

Exclusions: Course exclusions apply to students undertaking beauty, hairdressing and retail services courses. Refer to
NESA Stage 6 VET Board Endorsed course description. Where recognition of prior learning (RPL)/credit transfer (CT) is
applied to a unit of competency based on achievement of another unit of competency within this same course, the
indicative hours for the unit achieved through RPL/CT would not contribute to HSC credit.

A school-based traineeship is available in this course, for more information: http://www.sbatinnsw.info/
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